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Organisasi pembelajaran merupakan proses pembelajaran secara berterusan bagi 
melakukan perubahan di dalam sesebuah organisasi. Budaya organisasi pembelajaran  
seharusnya diamalkan oleh sesebuah organisasi untuk kekal sebagai sebuah organisasi 
yang membangun secara mapan dan berdaya saing. Pengeluar makanan halal 
terutamanya perlu membina konsep organisasi pembelajaran kerana mereka mempunyai 
banyak pesaing pada masa kini. Tujuan kajian ini adalah untuk mengenalpasti; 1) 
aktiviti yang berkaitan dengan konsep organisasi pembelajaran; 2) strategi yang diatur 
oleh Syarikat D yang berkait rapat dengan organisasi pembelajaran serta 3) kekangan 
yang terdapat di Syarikat D bagi mengamalkan konsep organisasi pembelajaran. Kajian 
ini merupakan kajian penerokaan melalui kajian kes dan data yang dikumpul 
menggunakan kaedah kualitatif melalui temu bual. Sepuluh soalan semi-struktur dibina 
bagi temubual tersebut dan jumlah responden yang terlibat adalah 14 orang. Responden 
merupakan pekerja di Syarikat D dari tiga peringkat pengurusan iaitu; 1) pengurusan 
peringkat bawahan, 2) pengurusan peringkat pertengahan dan 3) pengurusan peringkat 
tertinggi. Dapatan kajian menunjukkan bahawa terdapat unsur organisasi pembelajaran 
dalam amalan kerja dan strategi yang digunakan di Syarikat D namun konsep tersebut 
perlu diperhalusi secara inklusif. Sesetengah pekerja berkongsi pengetahuan dan belajar 
dengan rakan sekerja, tetapi sesetengah dari mereka tidak melakukan sedemikian. 
Terdapat beberapa kekangan dikenal pasti bagi Syarikat D membentuk sebuah 
organisasi pembelajaran iaitu majikan yang kurang berperanan sebagai pemimpin, 
kekurangan sumber kewangan dan mengamalkan sistem birokrasi. Justeru, hasil kajian 
ini mendapati jika Syarikat D mendalami konsep organisasi pembelajaran, pembelajaran 
berterusan akan dapat dilaksanakan. Pembelajaran secara berterusan adalah kunci utama 
bagi sesebuah organisasi untuk terus membangun secara mapan dan kompetitif. 
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ABSTRACT 
Learning organization is a process of continuous learning to make changes in an 
organization. The culture of learning organization should be practised by the 
organization to remain sustainable development and competitive advantage. Halal food 
manufacturers primarily need to adapt the concept of learning organization as they have 
a lot of competitors presently. The purpose of this study is; 1) to identify the activities 
which are related to learning organization, 2) strategies of Company D which are related 
to the learning organization and; 3) the weakness factor that affects the employees at 
Company D to apply the concept of learning organization. This is an exploratory study 
by case study where the data collected used a qualitative method.  Ten semi-structured 
questions are constructed for an in-depth interview with 14 respondents. The 
respondents are employees of Company D from three level of management, which are; 
low-level management, middle-level management and top-level management. The 
findings show that there are elements of learning organization in the work practices and 
strategies used in Company D, but the concept needs to be refined inclusively. Some 
workers share knowledge and learn with colleagues, but some of them are disregard. 
There are some obstacles that prevent Company D to form a learning organization 
environment which are lack of support from the leader, lack of sources such as 
financial, and implementing bureaucracy system. Hence, the results of this study found 
that Company D will grow further by applying the concept of a learning organization, 
and continuous learning will be feasible. Learning continuously is the key factor to an 







ISI KANDUNGAN v 
SENARAI JADUAL ix 




BAB 1  PENDAHULUAN 1 
  
1.1     Pengenalan 1 
1.2     Latar Belakang Kajian 3 
1.3     Pernyataan Masalah 6 
1.4     Objektif Kajian 8 
1.5     Persoalan Kajian 9 
1.6     Limitasi Kajian 9 
1.7     Definisi Terma 10 
          1.7.1 Organisasi Pembelajaran 10 
          1.7.2 Pembelajaran Organisasi 11 
          1.7.3 Pembelajaran di Tempat Kerja 11 
          1.7.4 Iklim Pembelajaran 11 
          1.7.5 Struktur Pembelajaran 12 
          1.7.6 Makanan Halal 12 
          1.7.7 Industri Makanan Halal 12 
 









BAB 2  KAJIAN LITERATUR 
 
14 
2.1    Pengenalan 14 
2.2    Organisasi Pembelajaran 14 
2.3    Kepentingan Organisasi Pembelajaran 16 
2.4    Pembelajaran Organisasi 18 
2.5    Pembelajaran di Tempat Kerja 20 
2.6    Iklim Pembelajaran 20 
2.7    Struktur Pembelajaran 21 
2.8    Organisasi Pembelajaran mengikut Perspektif Islam 21 
2.9    Halal dan Makanan Halal 23 
2.10  Industri Makanan Halal 25 
2.11  Industri Kecil dan Sederhana 27 
2.12  Industri Kecil dan Sederhana dan Organisasi Pembelajaran 28 
2.13  Permintaan yang Tinggi Untuk Produk Makanan Halal 29 
2.14  Kualiti Pengurusan di Syarikat Makanan Halal di  Malaysia 30 
2.15  Kepimpinan yang Berkomitmen Tinggi 32 
2.16  Kerangka Teoritikal 32 
2.17  Kerangka Konseptual 37 
2.18  Kesimpulan 
 
39 
BAB 3  METODOLOGI KAJIAN 41 
  
3.1    Pengenalan 41 
3.2    Reka Bentuk Kajian 41 
3.3    Populasi dan Persampelan 42 
3.4    Profil Latar Belakang Demografi Responden 43 
         3.4.1 Jantina Responden 44 
         3.4.2 Umur Responden 44 
         3.4.3 Tahap Pendidikan Responden 44 
         3.4.4 Kedudukan Terkini Responden 45 
         3.4.5 Tempoh Perkhidmatan Responden 45 
  3.5  Kajian Rintis 46 
vii 
3.6     Instrumen 47 
          3.6.1 Temubual Semi-struktur 48 
3.7     Kesahan dan Kebolehpercayaan 
          3.7.1  Kesahan         




3.8     Prosedur Mengumpul Data 52 
3.9     Prosedur Menganalisis Data 55 
          3.9.1 Analisis Temubual Semi-struktur 55 
3.10   Kesimpulan 
 
57 
BAB 4  KEPUTUSAN DAN PERBINCANGAN 58 
  
4.1     Pengenalan 58 
4.2     Dapatan Kajian 58 
          4.2.1    Aktiviti-aktiviti yang Dijalankan oleh Syarikat D      
                      Yang Terkait dengan Organisasi Pembelajaran 
59 
          4.2.2    Strategi-strategi yang dilaksanakan di Syarikat D  
                      yang Mempunyai Unsur Organisasi Pembelajaran 
70 
          4.2.3    Kekangan yang Terdapat di Syarikat D bagi   
                      Mengamalkan Konsep Organisasi Pembelajaran 
78 
4.3      Kesimpulan 
 
89 
BAB 5  KESIMPULAN DAN SARANAN 92 
  
5.1       Pengenalan 92 
5.2       Implikasi Kajian 92 
5.2.1 Implikasi Teoritikal 92 
5.2.2 Implikasi Praktikal 94 
5.3       Saranan untuk Kajian Akan Datang 











LAMPIRAN A PROTOKOL TEMUBUAL 122 
LAMPIRAN B SURAT PERMOHONAN MENGADAKAN 
TEMUBUAL                    
125 
LAMPIRAN C SURAT KEBENARAN DARI SYARIKAT D 126 
LAMPIRAN D EMAIL KESAHAN TEMUBUAL 127 
LAMPIRAN E EMAIL KESAHAN TEMUBUAL 128 
LAMPIRAN F EMAIL KEBOLEHPERCAYAAN DATA  
LAMPIRAN G EMAIL KEBOLEHPERCAYAAN DATA 
LAMPIRAN H EMAIL KEBOLEHPERCAYAAN DATA 






                                      SENARAI JADUAL  
  
Jadual 3.1       Jantina Responden 44 
Jadual 3.2       Umur Responden 44 
Jadual 3.3       Tahap Pendidikan Responden 45 
Jadual 3.4       Kedudukan Terkini Responden 45 
Jadual 3.5       Tahun Perkhidmatan  Responden 46 
Jadual 3.6       Tarikh dan Aktiviti Mengumpul Data 54 
x 
SENARAI RAJAH 
Rajah 2.1       Model Konseptual Organisasi Pembelajaran 33 
Rajah 2.2       Model Konseptual Organisasi Pembelajaran 36 
Rajah 2.3       Kerangka Konseptual Kajian 38 
Rajah 3.1       Pembetulan Soalan dari Protokol Temubual untuk Soalan 3 dan 5 47 
Rajah 3.2       Tangkap Layar Komen dan Cadangan P3 51 
Rajah 3.3       Tangkap Layar Komen dan Cadangan P3 52 
Rajah 3.4       Tangkap Layar Komen dan Cadangan P3 52 
Rajah 3.5       Prosedur Mengumpul Data 54 








DGM  Deputy General Manager 
GMP  Good Manufacturing Practice 
HACCP Hazard Analysis Critical Control Point 
HOD  Head of Department 
HR  Human Resource 
IKS  Industri Kecil Sederhana 
IFS  International Food Standard 
ISO  International Organization for Standardization 
JAKIM  Jabatan Kemajuan Islam Malaysia 
JAIN(S) Jabatan Agama Islam Negeri (Selangor) 
KKM  Kementerian Kesihatan Malaysia 
KPM  Kementerian Pendidikan Malaysia 
MD  Managing Director 
NCR  Non-Conformance Report 
SME  Small Medium Enterprise 




Abdullah, N., H., Wahab, E, Shamsuddin, A., & Hamid, N.,A.,A. (2013). Acceptance of 
Computerized Payroll System among SMEs’ Managers using Technology 
Acceptance Model. ICTMBE 2013 2nd International Conference on Technology 
Management, Business and Entrepreneurship. ISSBN 978-967-0468-56-3 2013 
301. 
Abdullah, J., Hamali, J., Abdullah, F. (2015). Success Strategies in Islamic Marketing 
Mix. International Journal of Business and Society, 16(3), 2015, 480 – 499. 
Abdullah, M., H., & Tahir, L., M. (2014). Amalan Perkongsian Ilmu di Institusi 
Pendidikan Teknikal Mara. International Seminar on Technical and Vocational 
Education. (TVEIS 2014) 384.  
Abdullah, Z., Manaf., Z., A., Ali., N., M., M., A., & Ramzy, M., I. (2016). Pemerkasaan 
Guru Bahasa Melayu Melalui Penyeliaan Kembang Tumbuh dan Komuniti 
Pembelajaran Profesional (KPP) di Lima Sekolah Menengah Daerah Kuala 
Lipis. Jurnal Kepimpinan Pendidikan. April 2016, 2(3). 
Ahasanul, H., Abdullah, S., Farzana, Y., Kumar, T., A., Ahsanul, H., M. (2015). Non-
Muslim Consumers’ Perception Toward Purchasing Halal Food Products in 
Malaysia. Journal of Islamic Marketing., 6(1), pp.133 – 147. 
Ahmad, A. (2013). Islamic Perspective of Learning Organization. Handbook of Research 
on the Learning Organization: Adaptation and Context. Edward Elgar 
Publishing. 
Ahmad, A. (2017). Kerangka Konseptual Kajian. http://www.slideshare.net. (1 Ogos 
2018).  
Ahmad, A. & Nordin, N. (2015). Halal Food Industries and Learning Organization. 
National Conference on Postgraduate Studies. Universiti Malaysia Pahang. 
Al-Bakri, Z., M. (2017). Pejabat Mufti Wilayah Persekutuan: Irsyad Al-Hadith Siri Ke-
217: Itqan (Tekun) Dalam Setiap Pekerjaan. 
http://muftiwp.gov.my/ms/artikel/irsyad-al-hadith/649-irsyad-al-hadith-siri-ke-
217-itqan-tekun-dalam-setiap-pekerjaan. (17 Mei 2019). 
Alqudsi, S., G. (2014). Awareness and Demand for 100% Halal Supply Chain Meat 
Products. Procedia - Social and Behavioral Sciences, 130, 167–178. 
http://doi.org/10.1016/j.sbspro.2014.04.021. (1 Ogos 2018). 
Ansori, N. & Mustajib, M. I. (2013). Sistem perawatan Terpadu. Yogyakarta. Graha 
Ilmu. 
102 
Armstrong, M. (2016). Armstrong's Handbook of Management and Leadership for 
Human Resource: Developing Effective People Skills for Better Leadership and 
Management. Kogan. p. 4. 
Anuar, A., R., Mansor, W., N., J., J., & Din, B. (2016). Cabaran Meningkatkan 
Produktiviti Syarikat Berskala Kecil dan Sederhana di Malaysia: Kajian 
Mengenai Isu Kemahiran Buruh.  Journal of Society and Space 12(4) pp.26 - 33.  
Arifin, M., Teh, K., S., M., & Wahab, N., A. (2018). Iklim dan Budaya Sekolah: Kesan 
Terhadap Kemenjadian Pelajar. International Conference on Islam and Global 
Issues. (25 Julai 2018). 
Aripin, N., Mustafa, H., Hussein, A. (2014). Hubungan Kedinamikan Dalaman Dengan 
Keberkesanan Pasukan Maya:Satu Tinjauan di Organisasi Bertaraf Koridor 
Raya Multimedia (Msc) Yang Terpilih. Jurnal Komunikasi Malaysian Journal 
of Communication. Jilid 30: 191-218. 
Asari, A., R. (2015). Sekolah Dengan Pembelajaran Bermutu. 
doi:10.13140/RG.2.1.4421. 
 3922. (25 Julai 2016). 
 
Bachik, N., A., & Morshidi, A. (2017). Industri Kecil dan Sederhana di Malaysia. 
Universiti Malaysia Sabah. doi: 10.13140/RG.2.2.25726.38724. (25 Ogos 
2018). 
Baharuddin, K., Kassim, N., A., & Nordin, S., K. (2015). Siti Khairiyah Nordin 
Understanding the Halal Concept and the Importance of Information on Halal 
Food Business Needed by Potential Malaysian Entrepreneurs. International 
Journal of Academic Research in Business and Social Sciences.  5(2). 
Basna, F. (2016). Analisis Gaya Kepemimpinan, Kepuasan Kerja, Komitmen Organisasi 
dan Kompetensi terhadap Kinerja Pegawai. Jurnal Riset Bisnis dan Manajemen. 
4(3): 319-334. 
Bates, T. (2016). Building an effective learning environment. Online Learning and 
Distance Education Resources. https://www.tonybates.ca/2016/02/22/building-
an-effective-learning-environment/ (26 Julai 2018). 
Beh, B. (2013). Why Small Businesses Bite the Dust. http://www.focusmalaysia.my/ 
 Enterprise/Why-small-businesses-bite-the-dust (20 Jun 2018). 
Berita Harian, 30 April 2016. Malaysia perlu ramai pekerja mahir capai taraf negara maju. 
https://www.bharian.com.my/node/149045. (6 Disember 2018). 
Berita Harian (BH) Online, 24 Oktober 2017. MNC, LLC perlu bantu IKS kembang 
perniagaan TPM.   
103 
https://www.bharian.com.my/berita/nasional/2017/10/333487/mnc-llc-perlu-
bantu-iks-kembang-perniagaan-tpm. (26 Mei 2019). 
Bidin, J. (2017). HDC Media-Brefing-Halal Industry Way Forward. 
http://halalsme.com/wp-content/uploads/2017/01/HDC-Media-Brefing-
12Jan2017.pdf. (16 Julai 2018). 
Blair, C., A., Helland, K., Walton, B. (2017). Leaders Behaving Badly: The Relationship 
Between Narcissism and Unethical Leadership. Leadership & Organization 
Development Journal. 38(2):333-346. 
Brandi, U. and Iannone, R.L. (2015). Innovative Organizational Learning Technologies: 
Organizational Learning’s Rosetta Stone. Development and Learning in 
Organizations. 29(2):3-5.doi.org/10.1108/DLO-07-2014-0048. 
Bratianu, C. (2015). Organizational Knowledge Dynamics: Managing Knowledge 
Creation, Acquisition, Sharing, and Transformation. Hershey: IGI Global. DOI: 
10.4018/978-1-4666-8318-1.ch012 (20 Jun 2018). 
Bratianu, C. (2018). Organizational Learning and the Learning Organization. This is a 
chapter from the book:Organizational Knowledge Dynamics: Managing 
Knowledge Creation, Acquisition, Sharing, and Transformation. Hershey: IGI 
Global. DOI: 10.4018/978-1-4666-8318-1.ch012 (30 Mei 2019). 
Braun, S., Peus, C., Weisweiler, S. & Frey, D. (2013). Transformational Leadership, Job 
Satisfaction, and Team Performance: A Multilevel Mediation Model of Trust. 
The Leadership Quarterly. 24: 270-283. 
Breevaart, K., Bakker, A., Hetland, J., Demerouti, E., Olsen, O., and Espevik, R. (2014). 
Daily Transactional and Transformational Leadership and Daily Employee 
Engagement. Journal of Occupational and Organizational Psychology. 87:138-
157. 
Breevaart, K., Bakker, A., B., Demerouti, E., Heuvel, M., V., D. (2015). Leader-member 
exchange, work engagement, and job performance. Journal of Managerial 
Psychology. 30(7):754-770. https://doi.org/10.1108/JMP-03-2013-0088 (20 
Julai 2018). 
Brevaart, K. (2015). Engaging Leadership. Ridderprint B.V. Erasmus University 
Rotterdam. 
https://pdfs.semanticscholar.org/294c/f7ca0d2e271938fefbca76db3f2ff5b0854
6.pdf. (20 Disember 2018).  
Cacciattolo, K. (2015). Defining Workplace Learning. European Scientific Journal. 1 
ISSN: 1857 – 7881 (Print) e - ISSN 1857- 743. 
 
104 
Carrim, N., M., H., & Basson, J., S., (2013). Creating A Learning Climate: A South 
African Study. The Learning Organization. 20(1):6-19.  
https://doi.org/10.1108/09696471311288492 (18 Julai 2018). 
Chandra, J (2017). Apparently, Having Good Friends at Work Makes You Better at 
Your Job. https://www.elle.com.au/culture/having-good-friends-at-work-
makes-you-better-at-your-job 13477.(24 Julai 2018) 
Chapman, C., D. Muijs, D. Reynolds, P. Sammons, and C. Teddlie, eds. 2015. The 
Routledge International Handbook of Educational Effectiveness and 
Improvement: Research, Policy, and Practice. London: Routledge. 
Cherif, R., & Hasanov., F. (2015). The Leap of the Tiger : How Malaysia Can Escape the 
Middle-Income Trap. International Monetary Fund (IMF) Working Paper. 
WP/15/131/June 2015. 
Chin, K., L. (2014). Ciri-Ciri Organisasi Pembelajaran Mengikut Persepsi Guru di 
Sekolah-Sekolah Menengah di Malaysia. Unversiti Malaya. 
Chuan, P., Y., Zhang, Z., G., & Shen, H. (2017).  The Effect of Organizational Learning 
and Knowledge Management Innovation on SMEs’ Technological Capability, 
EURASIA.  Journal of Mathematics Science  and  Technology  Education. pp.  
5475-5487, doi:  10.12973/eurasia.2017.00842a (20 Jun 2018). 
Chou, P. (2014). Does Transformational Leadership Matter During Organizational 
Change? European Journal of Sustainable Development. 3 (3): 49-62. 
Comlek, O., Kitapcı, H., Çelik, V., Ozşahin, M. (2012). The effects of organizational 
learning capacity on firm innovative performance. International Conference on 
Leadership, Technology and Innovation Management. 41:367-374. 
Connaway,  L.S.,  and  Powell,  R.R.  (2010).  Basic  Research  Methods  for  
Librarians.(5th  ed.). California.: ABC-CLIO 
Creswell, J., W . (2014). Research Design. Qualitative, Quantitative and Mix Methods 
Approaches. 4th Ed. Thousand Oaks California : SAGE 
Creswell, J. (2015). Educational Research: Planning, Conducting, and Evaluating 
Quantitative and Qualitative Research. New York: Pearson 
Cuinen, S., Heymans, P., J., Meeus, N., Wouwel, J., V., D., Dorst, Y., V., Vereycken, C., 
& Verwimp, S. (2015). Informal Learning Guide: A Systematic Mix-Method 
Study of Learning Analytics for Informal Learning in The Workplace: The 
What, Why and How. European Association for Practitioner Research on 
Improving Learning. 
105 
Datko, J. (2015). Semi-structured Interview in Language Pedagogy Research. University 
of Constantinus the Philosopher in Nitra. DOI: 10.1515/jolace-2015-0009 (20 
Jun 2018). 
Dekoulou, P., & Trivellas, P. (2015). Measuring the Impact of Learning Organization on 
Job Satisfaction and Individual Performance in Greek Advertising Sector. 
Procedia - Social and Behavioral Sciences.175:367-375.  
Demirci, M., N, Wallace, C., A, Soon, J., M.  (2016). Positioning food safety in Halal 
Assurance DOI: 10.1016/j.foodcont.2016.05.059 (15 Ogos 2018). 
Desoraya, D., P. (2018). Pengaruh Kepemimpinan Islami dan Komitmen Pengurus 
terhadap Kinerja Pengurus Dewan Kemakmuran Masjid di Universitas Pasundan 
Bandung. Skripsi Sarjana Ekonomi. Universiti Pasundan Bandung. 
Dinar Standard. State of the Global Islamic Economy Report 2016/17. Supported by 
Dubai the Capital of Islamic Economy. 
https://www.salaamgateway.com/en/story/report_state_of_the_global_islamic_
economy_201617-salaam03102016111130/(31 Julai 2018). 
Easterby-Smith, M., Araujo, L. and Burgoyne, J. (1999), Organizational Learning and 
the Learning Organization: Developments in Theory and Practice, 1st ed., Sage 
Publications. 
Elias, E., M., Othman, S., N., & Saifudin, A., M. (2016). Halal Awareness and Knowledge 
Among Muslim’s Student Entrepreneurship Program: A Preliminary Study. 2nd 
International Conference on Business Global & Social Entrepreneurship 
(ICoGBSE2016). Koh Samui Island, Thailand, 12-14 March 2016. 
Elias, E., M., Othman, S., N., & Yaacob, N., A. (2017). Relationship of Spirituality 
Leadership Style and SMEs Performance in Halal Supply Chain. 6(2). 
Elo, S., Karlainen, M., Kanste, O., Polkki, T., Utriainen, K., Kyngas, H. (2014). 
Qualitative Content Analysis: a focus on trustworthiness. Sage Open 2014: 1–
10. DOI: 10.1177/2158244014522633 (10 Julai 2018). 
Erlinda, L. (2015). Pengaruh Strategic Leadeship Terhadap Competitive Advantage 
Melalui Organizational Learning Sebagai Variabel Intervening. Business 
Accounting Review 3(2) (2015): 241-250 
Ernawati, A., & Sihes, A., J. (2014). Aspek-aspek Kompetensi Holistik Guru dalam 
Pengajaran di Sekolah Menengah. Proceedings of the 1st Academic Symposium 
on Integrating Knowledge. UIN Makassar, 20-21 June 2014.   
Evans, C. (2017). Analysing Semi-Structured Interviews Using Thematic Analysis: 
Exploring Voluntary Civic Participation Among Adults. SAGE Publications, 
Ltd. 55 City Road.  
106 
Fathor, A.S, & Arief, M. (2017). Pembelajaran Organisasi UMKM untuk Menciptakan 
Keunggulan Bersaing. Jurnal Ekonomi Modernisasi, 13(2), 105-118. 
doi:http://dx.doi.org/10.21067/jem.v13i2.1922 (15 Julai 2018). 
Fatimah, N., E. (2015). Strategi Pintar Menyusun SOP. Yogyakarta. Penerbit Pustaka 
Baru Press. 
Flick, U. (2013). The SAGE Handbook of Qualitative Data Analysis. Los Angeles. 
Fuadiputra, I., R. (2014). Pengaruh Gaya Kepemimpinan Demokratis Terhadap Kinerja 
Paramedic Di Rumah Sakit Al-Rohmah. Jurnal Administrasi Bisnis Universitas 
Brawijaya Malang.2:11-22. 
Gaile, A. (2013). External Factors Facilitating Development of The Learning 
Organization Culture. Journal of Business Management.  7: 130-140.  
Garvin, D.A. (2000). Learning in Action: A Guide to Putting the Learning Organization 
to Work. Harvard Business Press, Boston, MA. 
Grieves, J. (2008). Why We Should Abandon the Idea of The Learning Organization. The 
LearningOrganization, Vol. 15 No. 6, pp. 463-473. 
Geda, A. (2017). Schools as Learning Organisations: Assessing the Organisational 
Learning Practices in West Oromia Secondary Schools of Ethiopia. 
https://www.researchgate.net/publication/318440576_Schools_as_Learning_Or
ganisations_Assessing_the_Organisational_Learning_Practices_in_West_Oro
mia_Secondary_Schools_of_Ethiopia.(19 Disember 2018). 
Ghani, A., S. (2017). Kebaikan dan Keburukan Teknologi Maklumat. Technical Report. 
Universiti Malaysia Sabah. doi:10.13140/RG.2.2.11465.75368. 
Ghani, M., F., A., Ishak, R., Siraj, S., Kenayathulla, H.,B., & Crow, G., M. (2014). 
Keberkesanan Amalan Organisasi Pembelajaran di Sebuah Sekolah Cemerlang 
di Kuala Terengganu, Terengganu: Satu Kajian Awal.  Jurnal Kurikulum & 
Pengajaran Asia Pasifik.  2 (3).  
Ghazali, M., A., I. (2017). Engineering Student’s Perception Towards the Use of A 
Vocabulory Mobile Application in Learning Technical Vocabulary. Thesis of 
Master of Science. Universiti Malaysia Pahang. 
Ghili, Soheil,  Nazarian, S., Tavana, M.,  Keyvanshokouhi, S., Isaai, M., T. (2013).  A 
Complex  Systems  Paradox  of Organizational  Learning   and Knowledge  
Management. International Journal of Knowledge-Based Organizations.  
3(3):53 – 72. 
Gijzel, A., H., N. (2015). Time-out! The Learning Organization Is Here to Stay: The 
Effects Of Perceived Work Environment And Personal Characteristics. 
107 
Gill, S. J. (2012). Overcoming Barriers to Organizational Learning Author. 
https://static1.squarespace.com/static/5613c467e4b087de7b211a72/t/564c6b0a
e4b0aeb501e3dc9f/1447848714132/Overcoming_Barriers_to_Organizational_
Learning%2BL2BG.pdf. (22 Disember 2012). 
Gillani, S. H., Ijaz, F., & Khan, M. M. (2016). Role of Islamic Financial Institutions in 
Promotion of Pakistan Halal Food Industry. Islamic Banking and Finance 
Review. 3 (1), 29-49. 
Gillani, S., H., B, Khan, M., M., S., & Ijaz, F. (2017). Factors Reinforcing Pakistan Halal 
Food Industry to be the World Halal Food Hubs. Journal of Education and Social 
Science. 6.ISSN 2289-1552. 
Givel, Y., P. (2014). What are the Right Skills? An Investigation of an Organisation’s 
Journey Towards Becoming a Learning Organization And The Skills That Help 
Leaders to Create The Condition and Structures Characteristic of a Learning 
Organization. Thesis submitted for the degree of Doctor of Social Science at the 
University of Leicester. School of Management. 
Gomes, G., Wojahn., R., M. (2017). Organizational Learning Capability, Innovation and 
Performance: Study in Small and Medium-Sized Enterprises (SMEs). Journal 
Technology Management. 52(2): 163-175. 
Grip, A., D. (2015). The importance of informal learning at work On-the-job learning is 
more important for employees’ human capital development than formal training. 
IZA World of Labor 2015: 162.doi: 10.15185/izawol.162 (20 Disember 2018). 
Grossoehme, D., H. (2014). Overview of qualitative research. Journal of Health Care 
Chaplain. 20:109–22.  
Habidin, N., F., Hashim, S., Fuzi, N., M., Salleh, M., I., Latip, N., A., M. (2015). 
Penyelenggaran Pengeluaran Menyeluruh bagi Industri Automotif di Malaysia. 
Satu Kajian Mengenai Faktor-faktor Kejayaan Kritikal. Malaysian Journal of 
Society and Space. 11 (9):137 – 148. 
Hamid, N., A., A., Saidpudin, W., Othman, N., Miskam, S., Ager, S., N., S., Abdullah, 
M., Shahwahid, F., M., Wahab, N., A. (2015). Industri Makanan Halal Serantau: 
Kajian di Malaysia dan Indonesia.  World Academic and Research Congress 
2015 (World-AR 2015) Ar-Rahim Hall, YARSI University, Jakarta, Indonesia, 
9th – 10th December 2015. 
Hamdan, F., L., & Hamzah, M., I., M. (2016). Pengaruh iklim organisasi terhadap 
kepuasan kerja dalam kalangan pensyarah Kolej Poly-Tech MARA (KPTM). E-
Proceeding of the 4th Global Summit on Education 2016, 304-313. 
Harris, A., & Jones, M. (2018). Leading schools as learning organizations. Journal of 
School Leadership & Management Formerly School Organisation. 38 (4). 
108 
Hartono, B. (2016). Pentingnya Standard Opertating Procedure (SOP) Terhadap 
Terstrukturisasinya Pekerjaan Kantor. Politeknik Negeri Bandung 
Hasan, A., Fithri, P., & Annisa, I. Q. (2017). Pengaruh Kemampuan Pembelajaran 
Organisasi Terhadap Kinerja Industri Menengah Bidang Pangan di Kota Padang. 
Prosiding SNTI dan SATELIT 2017 (pp. F215-222). Malang: Jurusan Teknik 
Industri Universitas Brawijaya 
Hashim, H. I. C., & Shariff, S. M. M. (2016). Halal Supply Chain Management Training: 
Issues and Challenges. Procedia Economics and Finance.37(16), 33–38. 
http://doi.org/10.1016/S2212-5671(16)30089-2. (20 Disember 2018). 
Hashim, h., S., Abdullah, Z., Manaf, Z., A. (2015). Professional Learning Community: 
The Synchronisation of Collaboration And Corroboration To Form Collegiality 
In Achieving Success. Proceedings Pedagogical Leadership. International 
Conference on Educational Management Administration and Leadership 
(ICEMAL). UPI PRESS ISBN: 9799786088. 
Hasu, M., Honkaniemi, L., Saari, E., Mattelmäki, T., & Koponen, L. (2014). Learning 
Employee-Driven Innovating: Towards Sustained Practice Through Multi-
Method Evaluation. Journal of Workplace Learning. 26(5):310-330, 
https://doi.org/10.1108/JWL-10-2013-0079 (20 Disember 2018). 
HDC. (2018). http://www.hdcglobal.com. (30 Julai 2018). 
Heizer, J., & Render, B,. (2013) Principles of Operations Management. 9th edition 
Prentice. Hall: New York. 
Heerwagen, J. (2015). The Changing Nature of Organizations, Work, and Workplace.  
Heerwagen & Associates. Kevin Kelly and Kevin Kampschroer. U.S. General 
Services Administration. 
HKTDC Researh. (2017). Malaysia: A Leading Global Halal Food Hub: World Demand 
for Halal Food. www.hktdc.com/Research. (20 April 2018). 
Ho, T., C., F., Ahmad, N., H., Thurasamy, R. (2013). Learn and thou shall thrive: 
advancing a model of workplace familism and organizational learning capability 
in small and medium enterprise (SMEs) manufacturers in Malaysia. Business 
Strategy Series. 14(5/6):151-159, https://doi.org/10.1108/BSS-08-2012-0045 
(20 Disember 2018). 
Hussein, N., Thangal, T., B., & Shaari, R. (2014). Hubungan Antara Pembelajaran di 
Tempat Kerja dan Komitmen Pekerja Terhadap Organisasi: Kajian Kes di Firma 
Pengeluaran di Malaysia. Universiti Teknologi MARA 
109 
Ishak, R. (2012). Profil Amalan Terbaik Organisasi Pembelajaran Sekolah. International 
Conference on Educational Leadership, Management & Administration di 
Universitas Negeri Malang, Malang, Indonesia. 
Ishak, R., Ghani, M., F., A., & Abdullah, Z. (2013).  Profil Amalan Terbaik Organisasi 
Pembelajaran. Fakulti Pendidikan, Universiti Malaya. 
Islam, T., Khan, S., U., R., Ahmad, U., N., U., & Ahmed, I. (2013). Organizational 
Learning Culture and Leader‐Member Exchange Quality: The Way to Enhance 
Organizational Commitment and Reduce Turnover Intentions. The Learning 
Organization. 20 (4/5):322-337, https://doi.org/10.1108/TLO-12-2012-0079 (20 
Disember 2018). 
Ismail, R., Hamzah, R., Siang., L., C. (2015). Penentu Keterlibatan Pekerja dalam 
Latihan: Kes Sektor Pendidikan Swasta di Malaysia. Geografia OnlineTM 
Malaysian Journal of Society and Space. 11 (10):1 - 13.  
Irfan, M., I., M. (2016). Survival and Dysfunctions of Bureaucracy: A Critical Analysis 
of Public Bureaucracy in Sri Lanka. Advances in Sciences and Humanities 2016; 
2(4): 31-
39.http://www.sciencepublishinggroup.com/j/ash.doi:10.11648/j.ash.20160204
. 11.ISSN: 2472-0941 (Print); ISSN: 2472-0984 (20 Disember 2018). 
Iskandar, M. & Irfan, A. (2017). Implementation of Halal Auditing Using Progressive 
Web Application. UTM Computing. Proceedings Innovation in Computing 
Technology and Applications. 2. ISBN: 978-967-0194-95-0 (20 Disember 
2018). 
Ithnin, A. (2014). Analisis Keselamatan Kerja (JSA). PhD, Universiti Kebagsaan 
Malaysia. http://www.ukm.my/fsk/wp-content/uploads/upki/sk2014/anuar-
jsa.pdf. (23 November 2018).  
Jabatan Penerangan Malaysia. (2016). Keperluan Tenaga Kerja Mahir. 
https://www.penerangan.gov.my/dmdocuments/keperluan_tenaga_kerja_mahir
/files/downloads/keperluan_tenaga_kerja_mahir.pdf. (6 Disember 2018). 
Jackson, J., L., Kay, C., Frank., M. (2015). The validity and reliability of attending 
evaluations of medicine residents. SAGE Open Medicine. 
doi/abs/10.1177/2050312115589648 (20 Julai 2018). 
JAKIM. (2014). Manual procedure for Malaysian Halal Certification (Third Revision) 
2014: Jabatan Kemajuan Islam Malaysia (JAKIM) (20 Julai 2018). 
JAKIM. (2015).  Halal  Certification,  Department  of  Islamic  Development  Malaysia,  
Putrajaya. Available at: http://www.halal.gov.my/v4/index.php/en/garis-
panduan/takrifan-halal (20 Julai 2018).  
110 
JAKIM. (2015). Manual Pensijilan Halal (Semakan Ketiga 2014).Cetakan Pertama. 
http://www.halal.gov.my/v4/images/pdf/MPPHM2014laters.pdf (20 Disember 
2018). 
Jari, I. (2014). Pengaruh Perilaku Kepimpinan Pengetua ke atas Tekanan Kerja Guru 
Sekolah Menengah di Melaka. Tesis Ijazah Doktor Falsafah. Universiti Malaya. 
http://studentsrepo.um.edu.my/4591/2/Final_Tesis_14.07.14_(SENAT).pdf. (20 
Disember 2018). 
KAIZEN Training of Trainers. (2015). Basic Concepts of 5S-KAIZEN-TQM Approach. 
https://www.jica.go.jp/activities/issues/health/5S-KAIZEN-TQM-02(2 Ogos 
2018) 
Kartono, K. (2014). Pemimpin dan Kepemimpinan: Apakah Kepemimpinan Abnormal 
itu?, Badan Penerbit Rajawali Press, 2013, Jakarta. 
Kamarulzaman, N., F. (2014). Kekangan-Kekangan Pusat Latihan Kemahiran Dalam 
Pengendalian Program Kemahiran. Ijazah Sarjana Pendidikan Teknik dan 
Vokasional Jabatan Ikhtisas Pendidikan Fakulti Pendidikan Teknikal dan 
Vokasional Universiti Tun Hussein Onn Malaysia. 
Kausel, E., E. & Slaughter, J. (2013). Employee Selection Decisions.  In book: Judgment 
and Decision Making at Work (SIOP Organizational Frontiers Series), Chapter: 
Employee Selection Decisions. Publisher: Routledge, Editors: S. Highhouse, R. 
S. Dalal, E. Salas, pp.57-79 
Kawangit, R., M. (2014). Etika Kerja dan Perkhidmatan Islam. 
https://www.researchgate.net/publication/301894611_Etika_Kerja_dan_Perkhi
dmatan_Islam (22 Disember 2018). 
Kennedy, L., A., & Montgomery, A. (2018). Exploring Qualitative Research. The 
Teaching Council. 
https://www.teachingcouncil.ie/en/_fileupload/Research/Qualitative-Research-
Webinar.pdf. (24 Julai 2018). 
Khairuddin, W., M., K., F., W. (2016). Etika-etika Penyelidikan. 
https://www.slideshare.net/wmkfirdaus/etika-etika-penyelidikan (24 Julai 
2018). 
Khalid, M., M, Yaakob, M., A., Z., Sirajuddin, M., D., M., Bhari, A., & Mahfot, M. 
(2016). Risk Analysis in the Halal Food Industry: An Exploratory Study. 
Contemporary Issues and Development in the Global Halal Industry.  pp 67-79. 
Kools, M. & Stoll L. (2016), “What Makes a School a Learning Organisation?”, OECD 
Education Working Papers, No. 137, OECD Publishing, Paris. 
http://dx.doi.org/10.1787/5jlwm62b3bvh-en (15 Julai 2018). 
111 
Konradsen H., Kirkevold M, & Olson K. (2013). Recognizability: a strategy for 
assessing external validity and for facilitating knowledge transfer in qualitative 
research. doi: 10.1097/ANS.0b013e318290209d (20 Jun 2018).   
Korlaar, S., V. (2016). Learning Organizations in 2016: Theory versus Practice. 
University van Amsterdam. 
Kumaldin, N. (2014). Pelaksanaan Audit Halal Dalaman Kalangan Industri Makanan di 
Kota Kinabalu. Universiti Malaysia Sabah. 
Kumar, R. (2014). Impact of organizational climate on job satisfaction: a study of Bharti 
Airtel India Limited in shimla zonal office. International Journal of 
Development Research, 4, 958-964. IOSR Journal of Business and Management 
(IOSR-JBM).16(2):103-110. 
Kuscu, Z., K., Yener, M., & Gürbüz, F., G. (2015). Learning Organization and its Cultural 
Manifestations: Evidence from a Global White Goods Manufacturer. 4th 
International Conference on Leadership, Technology, Innovation and Business 
Management. Procedia - Social and Behavioral Sciences. 210:154 – 163. 
Laporan Tahunan IKS 2015/16. 
http://www.smecorp.gov.my/images/Publication/Annual-report/SME (20 Jun 
2018). 
Lau, A. N., Jamaludin, M. H., & Soon, J. M. (2016). Quality assurance and halal control 
points for the food industry. Nutrition & Food Science British Food Journal Food 
Science Iss Nutrition &amp; Food Science Iss Universiti Teknikal Malaysia 
Melaka At, 46(3), 557–570. http://doi.org/10.1108/NFS-03-2016-0026 (20 Julai 
2018). 
Lipka, M., & Hackett, C. (2017). Why Muslims are the world’s fastest-growing religious 
group. http://www.pewresearch.org/fact-tank/2017/04/06/ (16 Julai 2018). 
Mager, S. (2018). Limited Access to Resources: A Learning Leader Challenge. 
https://trainingindustry.com/articles/strategy-alignment-and-planning/limited-
access-to-resources-a-learning-leader-challenge/ (22 Disember 2018). 
Majid, M., A., A., Abidin, I., H., Z., A. Majid, H., A., M., & Chik, C., T. (2015). Issues 
of Halal Food Implementation in Malaysia. Journal of Applied Environmental 
and Biological Sciences. 5(6S)50-56. 
Malaysia (2018). E-Pembelajaran Sektor Awam (EPSA).  
https://www.malaysia.gov.my/public/cms/article/page/802/ Merapatkan 
Kumpulan Digital & Golongan Rentan. Diakses pada 24 Julai 2018 
Malek, N., H., A. and Aziz, A. (2017). Bumiputera Smes Urged to Tap into Halal 
Industry. https://themalaysianreserve.com. (2 Jun 2018). 
112 
Manaf, N., A., & Baharudin, I. (2016). Keberkesanan Latihan Terhadap Usahawan 
Industri Kecil dan Sederhana (IKS) Sabak Bernam.  
Mansor, R., & Hamzah, M., I., M. (2015). Kepimpinan Berkualiti: Perspektif mengenai 
Kompetensi yang Diperlukan untuk Memimpin dengan Berkesan. Jurnal 
Pengurusan 45(2015) pp. 143-154.  
Manuti, A., Pastore, S., Scardigno, A.F., Giancaspro, M.L., and Morciano, M. (2015). 
Formal and informal learning in the workplace: A research 
reviewhttps://www.researchgate.net/publication/271772029.  International 
Journal of Training and Development 19(1) (2 Februari 2018). 
Manzouri, M., Rahman, M. N. A., Saibani, N., & Zain, C. R. C. M. (2013). Lean supply 
chain practices in the IT Halal IT food. International Journal of Lean Six Sigma, 
4(4), 389–408. http://doi.org/10.1108/IJLSS-10-2012-0011 
Man, S., & Yahya, Z., A. (2014). Halalkah Makanan Kita? PTS Islamika Sdn. Bhd. 
Mason, M., K. (2018). What is a Learning Organization?. http://www.moyak.com/papers
  /learning-organization.html  (20 Jun 2018). 
Mazridanto, Z. (2015). Validitas dan Reliabilitas Penelitian Kuantitatif. Muktamar 
Muhammadiyah Ke-47. Makassar, Indonesia. 
Mbengue, A., & Sane., S. (2013). Organizational Learning Capacity: Theoretical 
Analysis and Empirical Study in the Context of Official Development Assistance 
Project Teams. https://doi.org/10.1002/cjas.1240 (19 Disember 2018). 
Merriam, S., B. (2014). Qualitative Research: A Guide to Design and Implementation. 
New Jersey: John Wiley & Sons. 
Merriam, S.B & Tisdell, E., J. (2016). Qualitative Research A Guide to Design and 
Implementation 4th Ed. San Franscisco, CA : Jossey-Bass A Wiley Brand. 
Mohamad., A., S., Jamsari, E., A., & Talib, N., M. (2016). Konsep Ilmu Menurut 
Perspektif Syed Sheikh Ahmad Al-Hadi. Islamiyyat 38(2) 2016: 93 – 102. 
http://dx.doi.org/10.17576/islamiyyat-2016-3802-01 (28 November 2018) 
Muhamed, N., A., Aziz., S., A., Yaakub, N., A., & Ramli, N., M. (2016). Industri Halal 
Perkembangan dan Cabaran di Malaysia. USIM. 
Muijs, D., and D. Reynolds. 2017. Effective Teaching: Evidence and Practice. London: 
SAGE. 
113 
Muir, D. (2014). Mentoring and Leader Identity Development: A Case Study. Human 
Resource Development Quarterly. https://doi.org/10.1002/hrdq.21194 (2 
Oktober 2018) 
Moser, A., & Korstjens, I. (2018) Series: Practical Guidance to Qualitative Research. Part 
3: Sampling, Data Collection and Analysis. European Journal of General 
Practice, 24(1), pp. 9-18, DOI: 10.1080/13814788.2017.1375091 (2 Julai 2018). 
(n.a). Kurang Produk Sukarkan Malaysia Jadi Hab Halal - Hamim Samuri. 
http://www.mstar.com.my/niaga/2014/04/24/produk-halal-hub/. (12 Julai 
2018). 
Nadzri, S., Shamsudin, S., M., & Sabri, M., F., M. (2014). Faktor-Faktor Penyumbang 
Kepada Kejayaan dan Kegagalan Perusahaan Kecil dan Sederhana (IKS) 
Bumiputera Di Malaysia. E-proceedings of the Conference on Management and 
Muamalah (CoMM 2014). Synergizing Knowledge on Management and 
Muamalah (E-ISBN: 978-983-3048-92-2) 191. 
Ngah, A.H., Zainuddin, Y. & Thurasamy, R. 2014. Barriers and enablers in adopting 
Halal transportation services: A study of Malaysian halal manufacturers. 
International Journal of Business and Management 2(2): 49-70. 
Nikolova, I., Ruysseveldt, J., V., Dam, K., V., Wittee, H., D. (2016). Learning Climate 
and Workplace Learning Does Work Restructuring Make a Difference? Open 
University, Herleen, The Netherlands. doi/abs/10.1027/1866-5888/a000151. 
Noor, H., M., Kamaruddin, N., K., Adi, M., N., M., Saidi, W., N., S., W., & Rahman, A., 
G., A. (2013). Small medium Entreprises (SME) Readiness to Participate in 
workforce Skills Development. ICTMBE 2013 2nd International Conference on 
Technology Management, Business and Entrepreneurship. ISSBN 978-967-
0468-56-3 2013   
Noor, M., A., M., & Wahid, H. (2015). Daya Saing Industri Peneraju Hab Makanan Halal 
Malaysia. Prosiding PERKEM. 10, (2015) pp.130 – 141. 
Northouse, P., G. (2013). Leadership: Theory and Practice, 6th Edition, Kepemimpinan, 
Penerjemah Ati Cahyani. Penerbit Indeks. Jakarta. 
Nurrachmi, R. (2016). The Global Development of Halal Food Industry: A Survey. 
International Islamic University Malaysia.  https://mpra.ub.uni-
muenchen.de/85748/(16 Julai 2018). 
OECD. (2016). What Makes a School a Learning Organisation? A Guide for Policy 




Odor H., O. (2018) A Literature Review on Organizational Learning and Learning 
Organizations. International Journal of Economics and Management Sciences. 
7(1) p. 494. doi: 10.4172/2162- 6359.1000494. 
Oladele, O., P. (2013) Effects of Strategic Leadership Styles on Organisational 
Development in Small and Medium Enterprises (SMEs) In Lagos, Nigeria. Net 
Journal of Social Sciences 1, 54-60. 
Onderi H, Ajowi J, Malala G. (2014). Restructuring Technical and Vocational Education 
and Training (TVET) For Sustainable Development in Sub-Saharan Africa. 
International Journal of Interdisciplinary Research and Innovations 2(1), 40-
45. 
Ortenblad A. (2002). A Typology of the Idea of Learning Organization. First Published 
June 1, 2002 Research Article. https://doi.org/10.1177/1350507602332004 (19 
Disember 2018). 
Ortenblad, A. (2013). Handbook of Research on the Learning Organization: Adaptation 
and Context. Edward Elgar. USA 
Ortenblad, A., Fan, Z., Peng, C., Li, B., Li, Z., Cong, X., Zhou, J. (2013). Putting the 
Learning Organization into Context: Contributions from Previous Works. 
Handbook of Research on the Learning Organization: Adaptation and Context.  
Edward Elgar. USA. 
Ortenblad, A., Koris, R. (2014) “Is The Learning Organization Idea Relevant to Higher 
Educational Institutions? A Literature Review and a “Multi-Stakeholder 
Contingency Approach”. International Journal of Educational Management, 
28(2), pp.173-214, https://doi.org/10.1108/IJEM-01-2013-0010. 
Oyateru, D. (2011). The Learning Organisation and Competitive Advantage: A study of 
the service sector. A dissertation submitted in partial fulfilment for an MA in 
Human Resource Management National College of Ireland. 
Pahim, K., M., Jemali, S., Mohamad, S., J., A., N., S. (2012). An empirical research on 
relationship between demand, people and awareness towards training needs: A 
case study in Malaysia Halal logistics industry. 2012 IEEE Business, 
Engineering and IndustrialApplications Colloquium, BEIAC 2012. 
Palos, R., Stancovici, V.V. (2016). Learning in organization. Journal of Learning 
Organization, 23(1), pp.2-22, https://doi.org/10.1108/TLO-01-2015-0001. 
Pandey, S., C, & Patnaik, S. (2014). Establishing Reliability and Validity in Qualitative 
Inquiry: A Critical Examination. 
115 
Pearce, O. (2016). What are SOPs? and Why Does My Organization Need Them?. 
https://blog.montrium.com/experts/what-are-sops-and-why-does-my-
organization-need-them (22 Disember 2018). 
Pedler, M., Burgoyne, J. and Boydell, T. (1991), The Learning Company:AStrategy for 
Sustainable Development, 1st ed., McGraw-Hill, London. 
Pranata, A., & Tarigan, J. (2015). Pengaruh Organizational Learning Terhadap 
Competitive Advantage Melalui Accounting Information System Pada 
Perusahaan Non Manufaktur Terbuka. Business Accounting Review, 3(2) pp. 
241-25). 
Prasojo, L., D., Mukminin., A., & Mahmudah, F., N. (2017). Manajemen Strategi Human 
Capital Dalam Pendidikan. UNY Press. Jl. Gejayan, Gg. Alamanda, Komplek 
Fakultas Teknik UNY Kampus UNY Karangmalang Yogyakarta 55281. 
Qardawi, Y. (2016). Halal dan Haram Dalam Islam. Penterjemah oleh Mohd Hafiz bin 
Daud. PTS Publishing House Sdn Bhd. Selangor. Malaysia. 
Rahman, M., S. (2017). The Advantages and Disadvantages of Using Qualitative and 
Quantitative Approaches and Methods in Language “Testing and Assessment” 
Research: A Literature Review. Journal of Education and Learning 6(1). 
Ramli, A., Mokhtar, M., Muda, S., & Aziz, B., A. (2016). Pembangunan Industri Halal: 
Konsep Halalan-Toyyiban dan Pengurusan Keselamatan Industri dalam 
Kerangka Maqasid al-Shariah. Ulum Islamiyah Jurnal. 18: 91-114  
Rana, S., Ardichvili, A., Polesello, D. (2016). Promoting Self-Directed Learning in A 
Learning Organization: Tools and Practices. European Journal of Training and 
Development, 40 (7):470-489, https://doi.org/10.1108/EJTD-10-2015-0076 (20 
Jun 2018). 
Ratanamaneichat, C., & Rakkarn, S. (2013). Quality Assurance Development of Halal 
Food Products for Export to Indonesia. Procedia - Social and Behavioral 
Sciences, 88:134–141. http://doi.org/10.1016/j.sbspro.2013.08.488 (20 Jun 
2018). 
Rebelo, T.M. and Gomes, A.D. (2008). Organizational learning and the learning 
organization: Reviewing Evolution for Prospecting the Future. The Learning 
Organization, Vol. 15 No. 4, pp. 294-308. 
Renganathan, K. (2014). The Impact of Total Productive Maintenance Practices on 
Manufacturing Performance Through Secs/Gem Standard for Electronic 
Contract Manufacturing Companies. Thesis of Degree of Doctor of Philosophy 
(Business Administration). Centre for Graduate Studies Open University 
Malaysia. 
116 
Retna, K., S., & Ng, P., T. (2016). The application of learning organization to enhance 
learning in Singapore Schools. Sage Journals.   
http://journals.sagepub.com/doi/full/10.1177/0892020615619665 (12 Julai 
2018) 
Reynolds, D., P. Sammons, B. De Fraine, J. Van Damme, T. Townsend, C. Teddlie, and 
S. Stringfield. 2014. Educational Effectiveness Research (EER): A State-of-the-
Art Review. School Effectiveness and School Improvement. 25 (2): 197–230. 
Rinawati, D., I., & Dewi, N., C. (2014). Analisis Penerapan Total Productive 
Maintenance (TPM) Menggunakan Overall Equipment Efectiveness (OEE) Dan 
Six Big Losses Pada Mesin Cavitec di Pt. Essentra Surabaya. Prosiding SNATIF 
Ke -1 Tahun 201 4.  
Robbins, S., P, & Coulter, M. (2016). Management. 13th Edition. Pearson. 
Rudasill, K. M., Snyder, K. E., Levinson, H., & L. Adelson, J. (2017). Systems View of 
School Climate: a Theoretical Framework for Research. Educational Psychology 
Review, 1–26. 
Rupcic, N. (2017). Spiritual Development – A Missing and Powerful Leverage When 
Building Learning Organizations. Journal of Learning Organization, 24(6):418-
426, https://doi.org/10.1108/TLO-07-2017 -0071. 
Rupcic, N. (2018). Intergenerational Learning and Knowledge Transfer – Challenges and 
Opportunities. Journal of Learning Organization, 25(2): 135-142, 
https://doi.org/10.1108/TLO-11-2017-0117. 
 
Russell, A. (2015). Progressive Web Apps: Escaping Tabs Without Losing Our Soul. 
https://infrequently.org/2015/06/progressive-web-apps-escaping-tabs-without-
losing-our-soul (2 Ogos 2018). 
 
Saad, S., & Khalid, K., A., T. (2013).  Implimentasi budaya kerja Jepun dalam organisasi 
di 
Malaysia.https://www.researchgate.net/publication/307563753_Implimentasi_
budaya_kerja_Jepun_dalam_organisasi_di_Malaysia. (2 Ogos 2018). 
 
Sabri., W., N., A., M. (2017). Pelaksanaan Amalan Kepemimpinan Kolaboratif Dalam 
Kalangan Pemimpin Instruksional Bagi Memperkasakan Pendidikan Matematik 
Sekolah Rendah. Ijazah Doktor Falsafah. Institut Kepimpinan Pendidikan 
Universiti Malaya Kuala Lumpur. 
  
http://studentsrepo.um.edu.my/7358/6/tesis_final_submitted_1_Redacted.pdf(2
0 Disember 2018). 
 
Saha, S., & Kumar, S., P. (2017). Influence of Participation in Decision Making On Job 
Satisfaction, Group Learning, and Group Commitment: Empirical Study of 
117 
Public Sector Undertakings in India. Asian Academy of Management Journal. 
22(1): 79–101. 
Sailendra, A. (2015). Langkah-Langkah Praktis Membuat SOP. Trans Idea Publishing, 
Yogyakarta.  
Salleh, M., F. (2015). Pengurusan Islam: Antara Teori dan Pelaksanaan Dalam 
Pendidikan Tinggi. Conference: Seminar Kebangsaan Pemikiran Islam Semasa. 
Shah Alam. 
Samad, L., N., H. (2017). Penolong Pengarah, Seksyen Komunikasi Korporat. Bahagian 
Hab Halal, Jabatan Kemajuan Islam Malaysia (JAKIM). 
Samori, Z., Kassan, N., H., & Ishak, A. (2014). Understanding the Development of Halal 
Food Standard: DOI: 10.7763/IJSSH.2014.V4.403 
Satiman, L., H., Mansor, N., N., A., Zulkifli, N. (2015) “Return on Investment (ROI) 
Training Evaluation in Malaysian SMEs: Factors Influencing the Adoption 
Process”, Development and Learning in Organizations. 29(2):18-21. 
https://doi.org/10.1108/DLO-05-2014-0035. 
Schilling, J., & Schyns, B. (2014).  The Causes and Consequences of Bad Leadership. 
Zeitschrift für Psychologie (2014), 222, pp. 187-189. 
https://doi.org/10.1027/2151-2604/a000185. University of Applied 
Administrative Sciences Hanover, Germany. 
Senge, P., M. (1990) The Fifth Discipline: The Art & Practice of The Learning 
Organization. New York: Doubleday. 
Sergeant, J. (2012). Qualitative Research Part II: Participants, Analysis, and Quality 
Assurance. Journal Graduate Medical Education. 2012 Mar; 4(1): 1–3. doi:  
10.4300/JGME-D-11-00307.1 
Setiawan, E., W., Hadi., L., P. & Remiasa, M. (2017). Pengaruh Transformational 
Leadership dan Leader Member Exchange (Lmx) Terhadap Kinerja Karyawan 
di MOI Garden Surabaya. Jurnal Hospitality dan Manajemen Jasa. Vol. 5 
No.1.(2017). 
Shaharuddin, N., A. (2014). Pembangunan Industri Kecil dan Sederhana (IKS) Luar 
Bandar. Pusat Pendidikan Profesional dan Lanjutan (PACE). Universiti Utara 
Malaysia. 
Shahira, H., & Hajar, S. (2016). Bab 5: Sumber Manusia: Latihan dan Pembangunan 
https://www.slideshare.net/hajarraudhah/sumber-manusiapp. (24 Julai 2018). 
Shahram, S., Hamid, J., & Rahim, N., M. (2013). The Relationship Between 
Organizational Climate With Job Satisfaction Of Educational Teachers At High 
118 
School Grade Of Ardabil City. European Journal of Experimental Biology, 
3:556-572 
Shahwahid, F., Ager, S., N., S., Hamid, N., A., A., Miskam, S., Wahab., N., A., Abdullah, 
M., Saidpudin, W., & Othman, N. (2015). Peranan Agensi Kerajaan Dalam 
Mengurus Industri Halal di Malaysia : Isu Dan Cabaran yang Dihadapi. 
Conference: World Academic and Research Congress. YARSI University, 
Jakarta, Indonesia. 
Sharif, M., Y., & Qolaq, A., A. (2015). The Phenomenon of Islamic Learning 
Organization: Choosing an Appropriate Qualitative Method. 3rd International 
Seminar and Conference on Learning Organization (ISCLO 2015). 
Shoenberger, N., A. (2018). The Use of Snowball Sampling to Examine the Differences 
Between First- and Second-generation Ex-cult Members’ Disaffiliation 
Processes. SAGE Publications Limited, 2018. 
Singh, A. S. (2014). Conducting case study research in non-profit organisations. 
Qualitative Market Research: An International Journal, 17:77–84. 
doi:10.1108/QMR-04-2013-0024 
Sirait, M., L., Sumertajaya, I., M., & Sukmawatim, A. (2015). Pengaruh Organisasi 
Pembelajar dan Inovasi Terhadap Peningkatan Kinerja UKM (IKS) di Kota 
Bogor. DOI: 10.24912/jm.v19i2.1279.15. Bogor Agricultural University. 
Small, R., V., & Mardis, M., A. (2018). Research Method for Librarians and Educators: 
Practical Applications in Formal and Informal Learning Environments. ABC-
CLIO, LLC. United States. p.45. 
SME Corporation Malaysia. (2013). Guideline for New SME Definition. Issued by: SME 
Corp. Malaysia Secretariat to the National SME Development Council.  
http://www.smecorp.gov.my/images/pdf/Guideline_New_SME_Definition_up
dated.pdf. (31 Julai 2018). 
Smith, G., E., Barnes, K., J., Harris, C. (2014). A Learning Approach to The Ethical 
Organization, The Learning Organization, 21(2):113-125, 
https://doi.org/10.1108/TLO-07-2011-0043 (31 Julai 2018) 
Soltanian, M., Iranmanesh, M., Zailani, S., & Aziz, A., A. (2015). Motivations of SME 
Entrepreneurs to Become Halalpreneurs. Journal of Science and Technology 
Policy in China. 5(2):1-24 
Stephanie. (2017). Snowball Sampling: Definition, Advantages and Disdvantages. 
http://www.statisticshowto.com/snowball-sampling/(9 Februari 2018). 
119 
Stever, C. (2017). In-Depth Interviews: Data Collection Advantages and Disadvantages. 
http://www.cfrinc.net/cfrblog/in-depth-interviews-data-collection-advantages-
and-disadvantages (24 Julai 2018). 
Stiglitz, J., & Greenwald, B. (2014). Creating a Learning Society: A New Approach to 
Growth, Development, and Social Progress. New York: Columbia University 
Press. 
Sulistiyani, N., Sugiarti, R., & Jamil, Q. (2017). Tuntutan Menuntut Ilmu dan Kedudukan 
Ilmuan. Universitas Sains Al-Quran. Indonesia. 
Sun, L. Y., Pan, W., Chow, & Irene, H. (2014). The Role of Supervisor Political skill in 
Mentoring: Dual Motivational Perspective, Journal of Organizational Behavior. 
35: 213-233. 
Supian, K. (2016). Enhancing Halal Practices Integrity in the Malaysian Halal Food 
Industry. Australian Journal of Basic and Applied Sciences. 10(11): 221-227. 
Sutton, J., & Austin, Z. (2015). Qualitative Research: Data Collection, Analysis, and 
Management. The Canadian Journal of Hospitality Pharmacy. 2015 May-Jun; 
68(3): 226–231. 
Syazwan, M., Talib, A., Rubin, L., & Khor, V. (2013). Qualitative Research on Critical 
Issues In Halal Logistics. Journal of Emerging Economies and Islamic Research. 
1(2), 1–20. 
Talib, H., H., A., Ali, K.,A., M., & Idris, F. (2013). Hubungan Amalan Pengurusan Kualiti 
ke atas Prestasi Organisasi PKS Industri Pemprosesan Makanan di Malaysia. 
Jurnal Teknologi. 
Talib, M.S.A., & Hamid, A.B.A. (2013). Halal logistics in Malaysia: a SWOT analysis. 
Journal of Islamic Marketing.  5(3): 322-343. 
Tarigan, B., A. (2016). Learning Organization: Konsep dan Penerapan di Universitas 
Tama Jagakarsa. Jurnal Analisis Ekonomi Utama. XI(1), November 2016. 
Tarmizi, H. A., Kamarulzaman, N. H., Latiff, I. A., & Rahman, A. A. (2014). Factors 
Behind Third-Party Logistics Providers Readiness Towards Halal Logistics. 
International Journal of Supply Chain Management, 3: 53–62. 
Tawil, N. M., Ramlee, S., Jaafar, J., & Saat, F.M. (2015). An Overview of Foodpreneur 
Awareness among Small and Medium-Sized Enterprises (SME) of Halal 
Certification. Asian Social Science, 11 (21):91–94. 
Teijlingen, E., V. (2014). Semi-structured interviews. Bournemouth University Graduate 
School. 
120 
Tieman, M. (2013). Establishing the Principles in Halal Logistics. Journal of Emerging 
Economies and Islamic Research.1(1). 
Tieman, M, Ghazali, M., C. (2016). Halal Control Activities and Assurance Activities in 
Halal Food Logistics. doi: 10.1016/j.sbspro.2014.01.1107 (19 Julai 2018). 
Tucker, K. (2018). How to Create Structure in the Workplace. 
https://woman.thenest.com/create-structure-workplace-8424.html (26 Julai 
2018). 
Van Noy, M., James, H., Bedley, C. (2016). Reconceptualizing Learning: A Review of 
the Literatureon Informal Learrning, Education and Employment Research 
Center, School of Management and Labor Relations. Piscataway, NJ: Rutgers 
University 
Wacker, J.G. (2004). A Theory of Formal Conceptual Definitions: Developing Theory-
Building Measurement Instruments. Journal of Operations Management, Vol. 
22 No. 6, pp. 629-650. 
Wahab, H., A. & Azhar, A. (2014). Halalan Tayyiban dalam Kerangka Perundangan 
Malaysia. KANUN. 1:103-120. 
Waharini, F., M., & Purwanitini, A., H. (2018). Model Pengembangan Industri Halal 
Food di Indonesia. Muqtasid 9(1), http://muqtasid.iainsalatiga.ac.idDOI: 
http://dx.doi.org/10.18326/muqtasid.v9i1.1-13(19 Julai 2018). 
Warhurst, R. (2013). Learning in an age of cuts: Managers as Enablers of Workplace 
Learning. Journal of Workplace Learning. 25 (1), 37-57. 
Waters, J. (2015). Snowball Sampling: A Cautionary Tale Involving a Study of Older 
Drug Users. International Journal of Social Research Methodology. 18(4). 
Watkins, K. E., & Marsick, V.J. (1996). In action: Creating a Learning Organization. 
Alexandria, VA: American Society for Training and Development. 
Weller J. A., Moholy M., Bossard E., Levin I. P. (2015). Preadolescent Decision-Making 
Competence Predicts Interpersonal Strengths and Difficulties: A 2-Year 
Prospective Study. Journal of Behavior Decision Making. 28:76–88. 
doi:10.1002/bdm.1822 
Wen, H. (2014). The Nature, Characteristics and Ten Strategies of Learning Organization. 
International Journal of Educational Management. 28 (3):289-298. 
Widodo, W. (2018). Peranan Organisasi Pembelajaran Dalam Mengoptimalkan Inovasi 
Guru.https://www.researchgate.net/publication/323941347_Peranan_organisasi
_pembelajaran_dalam_mengoptimalkan_inovasi_guru. (18 Disember 2018). 
121 
Yin, R., K. (2018). Case Study Research and Application: Design and Methods. Sixth 
Edition. SAGE Publications. United State. 
Yron, S., M. (2016). Makeup, meds and sports wear: Why halal has become big business 
for CNN Updated 1217 GMT (2017 HKT) August 29, 2016. 
https://edition.cnn.com/2016/08/29/world/halal-industry/index.html(19 Julai 
2018) 
Zailani, S., & Iranmanesh, M. (2016). Motivations of SME Entrepreneurs to Become 
Halalpreneurs. Article in Journal of Science and Technology Policy in China ·  
Zaimah, R, & Abdullah, S. (2017). Tahap Keupayaan Usahawan dalam Perusahaan Kecil 
dan Sederhana di Kuala Terengganu. Geografia OnlineTM Malaysian Journal 
of Society and Space 13 issue 4 (117-125), ISSN 2180-2491. 
Zain, N., L. & Ibrahim, M., N. (2018). Penerapan Kemahiran Berfikir Aras Tinggi Dalam 
Pengajaran dan Pemudahcaraan (PDPC) Pendidikan Seni Visual Sekolah 
Menengah. Proceedings of International Conference on The Future of 
Education IConFEd). Institute of Teacher Education Tuanku Bainun Campus, 
Penang, Malaysia, 10-12 July 2018 
Zainal, N., A., Sahar, H., S., Pulungan, S., M., & Othman, N., A. (2015). Organisasi 
Pembelajaran (Learning Organization). Universiti Kebangsaan Malaysia. 
https://prezi.com/ayx7ounzwgi_/(19 Julai 2018). 
Zaman, L., K., & Setapa, M. (2014). Undang-undang Produk Halal di Malaysia: Akta 
Perihal Dagangan 2011. 
Zulfakar, M. H., Anuar, M., Talib, M., S., A. (2014). Conceptual Framework on Halal 
Food Supply Chain Integrity Enhancement. Procedia - Social and Behavioral 
Sciences. 121:58-67. 
Zulkifli, C. O. C. M. (2013). Challenges and Marketing Strategies of Halal Products in 
Malaysia. Interdisciplinary Journal of Research in Business. 3 (2), 11- 17. 
Zulkifli, R., M., & Rosli, M. (2013), Enterpreneurial Orientation and business Success of 
Malay Enterpreneurs: Religiosity as Moderator. International Journal of 
Humanities and Social Science. 3(10). 
 
